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1.Prime all the soft close units before attaching to the top track.
Note: Doors close away from the bolts.
2. Insert soft close units into top tracks, repeat left and 
right sides.

FRONT 
OF TRACK

HOW TO FIT 
SOFT CLOSE 
INTO TRACK

Assembly Instructions

V2

Please check your opening for any 
hidden electrical wires and water 
pipes before / screwing.

TOOLS REQUIRED:

4mm

7mm

Door and soft close positioning guide
x2 soft close units comes with every door. This will allow the doors to close effortlessly as well as open effortlessly.

2 door example

Soft close

Double track

Triple track

Front  
of track

Front  
of track

For centre doors, position the soft 
close at the middle or the end.

Plan view –  Circles represent the amount of the soft close units as well as the positioning.

Soft close Soft closeSoft close

Double track Triple track

Note: Doors can not be pushed past the soft close unit. 

Soft close positioning example.  
Soft close(s) need to be positioned towards the front of the track. 

1
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1- Screw top track to ceiling, using equal spacing.
2- Position bottom track on the floor. (Do not fix yet). 

1- Slide the soft close units to the outer sides.
2- Insert door into back channel of top and bottom tracks. 

Position door on both sides of the track and level up. (Do this by 
moving the bottom track). Mark the floor once in position.

Remove the door.

1- Measure 40mm inwards from the marked line, evenly spread (approx 50cm) across the length of the opening. 
Screw the track buttons in place.
2- Place the track over the buttons and snap in place.
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Front  
of track

Position 7mm back from the front edge 

Double track Triple track

Front  
of track

Back 
channel
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Note: Begin by inserting the back doors first.
1- For ALL far left and far right doors, fix the soft close in place, 
ensuring they are 2mm in from the wall. 2- Insert the door(s) into the back of the track. 3- Position your door(s), and repeat. 

For the middle door(s), move the soft close out of the way. Place 
the door into position and measure 2mm in from the edge of the 
door. (In this example we have shown a right hand closing door)

Move the door out of the way, then slide the soft close in place 
and fix firmly.

After the doors are in place, use the adjustment bolt on the 
wheels to ensure your doors are level.
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Tighten 
both bolts

If desired

2mm from  
door edge

Tighten  
both bolts

Use the  
bottom hole

If desired
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A GUIDE TO FIXINGS 

Wall & Ceiling Fixings: You must first identify the type of wall or ceiling you intend to fix product onto and 
then contact your local hardware store if the fixings supplied are not suited to your wall or ceiling type. Care 
and Maintenance: Safety: Always check the fitting and location to ensure your safety in and around the 
home. Fitting: From time to time check the fitting to ensure the wall plugs or screws do not become loose.

IMPORTANT NOTE: When drilling into walls always check that there are no hidden wires or pipes etc. Make 
sure that the screws and plugs being used are suitable for supporting your unit. Always consult a qualified 
trades person if you are unsure.

Tips: 1. Ensure you use the recommended drill bit to match the wall plug and hole size. 
Tips: 2. Ensure you drill the hole straight, do not force the drill or enlarge the hole. 
Tips: 3. Take extra care when drilling high walls, ceilings and ceramic tiles. Ensure wall plugs 
are inserted beyond the thickness of the ceramic tiles to avoid the tiles splitting or cracking. 
Tips: 4. Ensure wall plugs are well fitted and are a tight fit in the drilled hole.

Types Of Structures: 
You can use one of the following types of wall plug if your walls are made of brick, breeze block, concrete, stone or wood.

1:

3: 4:

2:

Important note: Types of structures

Provided in pack

No.2 “Plasterboard” wall plug

For use when attaching light loads on to 
plasterboard partitions. 

Care & 
Maintenance

Safety: Always check the fitting and
location to ensure your safety 
in and around the home. 

Fitting: From time to time check the fitting 
to ensure the wall plugs or screws 
do not become loose.  

You can use one of the following types of wall plug if your walls are made 
of brick, breeze block, concrete, stone or wood.

Important: When drilling into walls always 
check that there are no hidden wires or pipes etc. 

Tips:
1:

2:

Ensure you use the recommended drill bit to match the wall 
plug and hole size.

3:

 Ensure you drill the hole straight , do not force the drill or 

Provided in pack

No.1 “General Purpose / Concrete or Block 
Work” wall plug 

Generally aerated blocks should not be used to 
support heavy loads, use a specialist fitting in this 
case. For light loads, general purpose wall plugs 
can be used.

enlarge the hole.

4:

Take extra care when drilling high walls, ceilings and ceramic tiles. 
Ensure wall plugs are inserted beyond the thickness of  the 
ceramic tiles to avoid the tiles splitting or cracking.
 Ensure wall plugs are well fitted and are a tight fit in the 

NOT supplied
No.3 “Cavity Fixing” wall plug

For use with plasterboard partitions or hollow 
wooden doors.  
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Screws provided
No.4 “Wooden Structure”

If you know you are fixing directly into a wooden 
batten, the screws provided do not require a “plug”. 

drilled hole.

Wall & Ceiling Fixings:

Make sure that the screws and plugs being used are suitable 
for supporting your unit. Always consult a qualified tradesperson
if you are unsure.

You must first identify the type of wall or ceiling you intend to fix   
product onto and then contact your local hardware store if the 
fixings supplied are not suited to your wall or ceiling type. 
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General Purpose / Concrete or Block Work wall plug. 
NOT supplied.

Cavity Fixing wall plug.  
NOT supplied.

Wooden Structure. 
Screws provided.

Plasterboard wall plug. 
NOT supplied.

Generally aerated blocks should not be used 
to support heavy loads, use a specialist 
fitting in this case. For light loads, general 
purpose wall plugs can be used.

For use with plasterboard partitions or 
hollow wooden doors.  

If you know you are fixing directly into a 
wooden batten, the screws provided do not 
require a plug.

Important note: Types of structures

Provided in pack

No.2 “Plasterboard” wall plug

For use when attaching light loads on to 
plasterboard partitions. 

Care & 
Maintenance

Safety: Always check the fitting and
location to ensure your safety 
in and around the home. 

Fitting: From time to time check the fitting 
to ensure the wall plugs or screws 
do not become loose.  

You can use one of the following types of wall plug if your walls are made 
of brick, breeze block, concrete, stone or wood.

Important: When drilling into walls always 
check that there are no hidden wires or pipes etc. 

Tips:
1:

2:

Ensure you use the recommended drill bit to match the wall 
plug and hole size.

3:

 Ensure you drill the hole straight , do not force the drill or 

Provided in pack

No.1 “General Purpose / Concrete or Block 
Work” wall plug 

Generally aerated blocks should not be used to 
support heavy loads, use a specialist fitting in this 
case. For light loads, general purpose wall plugs 
can be used.

enlarge the hole.

4:

Take extra care when drilling high walls, ceilings and ceramic tiles. 
Ensure wall plugs are inserted beyond the thickness of  the 
ceramic tiles to avoid the tiles splitting or cracking.
 Ensure wall plugs are well fitted and are a tight fit in the 

NOT supplied
No.3 “Cavity Fixing” wall plug

For use with plasterboard partitions or hollow 
wooden doors.  
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Screws provided
No.4 “Wooden Structure”

If you know you are fixing directly into a wooden 
batten, the screws provided do not require a “plug”. 

drilled hole.

Wall & Ceiling Fixings:

Make sure that the screws and plugs being used are suitable 
for supporting your unit. Always consult a qualified tradesperson
if you are unsure.

You must first identify the type of wall or ceiling you intend to fix   
product onto and then contact your local hardware store if the 
fixings supplied are not suited to your wall or ceiling type. 
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For use when attaching light loads on to 
plasterboard partitions.

Important note: Types of structures

Provided in pack

No.2 “Plasterboard” wall plug

For use when attaching light loads on to 
plasterboard partitions. 

Care & 
Maintenance

Safety: Always check the fitting and
location to ensure your safety 
in and around the home. 

Fitting: From time to time check the fitting 
to ensure the wall plugs or screws 
do not become loose.  

You can use one of the following types of wall plug if your walls are made 
of brick, breeze block, concrete, stone or wood.

Important: When drilling into walls always 
check that there are no hidden wires or pipes etc. 

Tips:
1:

2:

Ensure you use the recommended drill bit to match the wall 
plug and hole size.

3:

 Ensure you drill the hole straight , do not force the drill or 

Provided in pack

No.1 “General Purpose / Concrete or Block 
Work” wall plug 

Generally aerated blocks should not be used to 
support heavy loads, use a specialist fitting in this 
case. For light loads, general purpose wall plugs 
can be used.

enlarge the hole.

4:

Take extra care when drilling high walls, ceilings and ceramic tiles. 
Ensure wall plugs are inserted beyond the thickness of  the 
ceramic tiles to avoid the tiles splitting or cracking.
 Ensure wall plugs are well fitted and are a tight fit in the 

NOT supplied
No.3 “Cavity Fixing” wall plug

For use with plasterboard partitions or hollow 
wooden doors.  
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Screws provided
No.4 “Wooden Structure”

If you know you are fixing directly into a wooden 
batten, the screws provided do not require a “plug”. 

drilled hole.

Wall & Ceiling Fixings:

Make sure that the screws and plugs being used are suitable 
for supporting your unit. Always consult a qualified tradesperson
if you are unsure.

You must first identify the type of wall or ceiling you intend to fix   
product onto and then contact your local hardware store if the 
fixings supplied are not suited to your wall or ceiling type. 
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Important note: Types of structures

Provided in pack

No.2 “Plasterboard” wall plug

For use when attaching light loads on to 
plasterboard partitions. 

Care & 
Maintenance

Safety: Always check the fitting and
location to ensure your safety 
in and around the home. 

Fitting: From time to time check the fitting 
to ensure the wall plugs or screws 
do not become loose.  

You can use one of the following types of wall plug if your walls are made 
of brick, breeze block, concrete, stone or wood.

Important: When drilling into walls always 
check that there are no hidden wires or pipes etc. 

Tips:
1:

2:

Ensure you use the recommended drill bit to match the wall 
plug and hole size.

3:

 Ensure you drill the hole straight , do not force the drill or 

Provided in pack

No.1 “General Purpose / Concrete or Block 
Work” wall plug 

Generally aerated blocks should not be used to 
support heavy loads, use a specialist fitting in this 
case. For light loads, general purpose wall plugs 
can be used.

enlarge the hole.

4:

Take extra care when drilling high walls, ceilings and ceramic tiles. 
Ensure wall plugs are inserted beyond the thickness of  the 
ceramic tiles to avoid the tiles splitting or cracking.
 Ensure wall plugs are well fitted and are a tight fit in the 

NOT supplied
No.3 “Cavity Fixing” wall plug

For use with plasterboard partitions or hollow 
wooden doors.  
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Screws provided
No.4 “Wooden Structure”

If you know you are fixing directly into a wooden 
batten, the screws provided do not require a “plug”. 

drilled hole.

Wall & Ceiling Fixings:

Make sure that the screws and plugs being used are suitable 
for supporting your unit. Always consult a qualified tradesperson
if you are unsure.

You must first identify the type of wall or ceiling you intend to fix   
product onto and then contact your local hardware store if the 
fixings supplied are not suited to your wall or ceiling type. 
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